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	     Questions & Answers 
	
	    Before submitting a question, please check our troubleshooting guide as it covers 95+% of scenarios and you may be asking a question that is already answered there. We have a small support team, so if you can help us by checking the troubleshooting guide first we will greatly appreciate it.

Submitting a question

If you have checked our troubleshooting guide, and the answer is not there, someone else may already have asked the question. Use the big search box below to search and check. If the question is not in our troubleshooting section and not yet covered by this Q&A, then submit a question using the guidelines below.

When submitting a question, to make it quicker and easier for us to solve your problem please include the following:

	A link to a page where the problem can be seen
	The specific text(s) in both languages I should be searching for on the page where the problem (e.g. something not translating) is happening
	Screenshots with highlights are great too!


You’ll find the ‘Ask a question’ button at the bottom of this page.
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	€1.00  / month with 1 week free trial
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			Rated 4.48 out of 5
	
	€69.00 – €249.00
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	€99.00 – €499.00
	


Support
	How to install the Multilingualizer
	How to install the Multilingualizer on Squarespace
	How to install the Multilingualizer on Wix websites
	How to install the Multilingualizer on Zoho Sites
	How to install the Multilingualizer on the Shopify platform
	How to install the Multilingualizer on Weebly sites



	How to upgrade the Multilingualizer
	How to add on-page translations
	How to implement language-specific pages
	Language-specific buttons and hyperlinks
	How to display different images per language
	Adding and configuring your language selectors
	Squarespace-specific tips
	Troubleshooting
	How to fix broken excerpts in Shopify
	How to remove the badge
	Advanced Customisation Techniques
	How to change hard-coded text per language using CSS
	Contact Support
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					Recent Comments
	
										Dave Hilditch: Add the following to your header injection, it will add a w…
				
	
										Margje Verschuren: Hi again, I figured out that it's maybe better to copy page…
				
	
										Saeyoung Kim: Thanks~ you can close this, idk how to, sorry.…
				
	
										Dave Hilditch: Please see this troubleshooting guide and scroll to the sec…
				
	
										Chao Xu: hi, Any update on this bug? thank you. best, Chao…
				
	
										: Thank you for reviewing it. I also find out the Language-sp…
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60-day money-back guarantee
			We ask that you give us 7 days to fix any issues from when you report them. If we cannot fix the issue within that time, we will issue a full refund.

Learn more about our 60-day money back guarantee.

The Multilingualizer and the Multicurrencyalizer both come with lifetime support and updates.

Shop now



		
				

					

		

								
						

					

							
					
				
	




		


		
		
            
            

          

            
                
                
                
                Join our Discord community for questions and support.

                
                

            
    
    
    
			
			
			
			
			
			
			






















			
 
						
 
						
 
						
 
						
 
						
 
						
 
			



			
		


	
		
			We use cookies

		

		
			We use cookies for various things on our site, including our on-site chat bubble (if you use it), our comment forms (if you use them) and for session handling (if you log in).

Other than that, we use cookies to identify where traffic came from to help us understand which traffic turns into sales, we use a cookie for Google Analytics traffic analysis and we use a cookie to customise adverts for our own products we think you'll be interested in.

You can read more detail in our privacy policy page. Please click 'Accept' or 'Decline' to continue.
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